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The Wellness Coalition

Wellness Case Manager (WCM) / Wellness Advocate (WA) Job Description
Wellness Case Managers/Wellness Advocates may function at the initial entry point of the care continuum, providing outreach, case finding, peer support, and information about the health care system, at care transition points between health care agencies such as from emergency department/inpatient unit to community health center, providing linkage and tracking, or in ongoing care, providing health education/health promotion, in partnership with other members of the Wellness Case Management Team.  Listed below are responsibilities of the Wellness Case Manager/Wellness Advocate.

Duties and Responsibilities:

· Successfully complete an orientation and training program in wellness case management/advocacy that includes support for assisting Wellness Case Management clients with making life changes to help them self-manage and/or improve their chronic condition(s); and participate in continuing education programs, in-service education programs, Crossroads and the peer support system with other Was to maintain skills

· Conduct outreach and assessments of client and family needs for information about health, mental health and social services; provide to clients and their families information or education about services, information on the importance, availability and use of a medical/primary care home, and information on referral to other services
· Provide information or education about services, explain the benefits of Wellness Case Management to eligible clients and families, and obtain a signed release of information form/application to receive Wellness Case Management; provide Rights and Responsibilities and other information to each eligible client

· Assist in making health care appointments, issue reminder calls for appointments, follow-up on missed appointments; track services from the initial visit through case closure; and discuss with clients the need to access appropriate levels of care with appointments
· Work with a multidisciplinary team to establish action plans for clients and families; ensure action plans are carried out

· Link clients with needed health and other community services; connect clients to support groups; provide emotional and educational support for clients and their families

· Seek resources to assist patients with obtaining free medications, including completing pharmaceutical company patient assistance programs, and with other needed community services

· Develop a wellness plan for self-management of chronic conditions and for coordinating services; provide assistance to Wellness Case Management clients to help them achieve their wellness goals through a variety of activities such as accompanying them to exercise, cooking or related health, wellness, and fitness classes or supporting them in these activities as needed

· Conduct group trainings/education on chronic diseases such as asthma, diabetes, obesity/overweight, heart disease, hypertension, and mental illness to assist clients with self-management of their chronic diseases
· Assist in determining whether patients have or are eligible for health insurance; assist them in applying for health insurance through application assistance and follow-up to ensure they obtain any insurance for which they qualify
· Make appropriate referrals to/for other services and resources available (e.g., pharmacy assistance, medical transportation, etc.), including providing eligible clients with 211 Connects information and explanation; document referrals

· Act as a liaison between clients and their families, wellness case managers, health, mental health and other human service providers, and report to wellness case managers and Wellness Coalition providers the specific characteristics or conditions which impede clients from obtaining available services

· Participate in outreach activities such as health fairs and other events, including those events held after hours or on weekends to introduce community members to health and chronic disease information

· Provide information about the Wellness Case Management program to other agencies and work with them on referrals

· Collect data to assist in tracking of services and in quality improvement activities

· Document services by initiating appropriate Wellness Case Management form, entering client data into the client electronic information database (MAIN), maintaining precise records in accordance with protocols defined in the Wellness Case Management manual and related policies and, and ensuring that all documentation is appropriately signed and dated

· Carry out various quality assurance activities, such as explaining the purpose of the client satisfaction survey form for use in improving Coalition member and WCM services; documenting reasons for dropouts or any client feedback regarding problems with access or quality of services, and communicating findings to relevant entity 
Qualification for this position:  

	Wellness Advocate:
· High School Diploma or equivalent
· Valid Driver’s License 
· Able to provide own transportation
	Wellness Case Manager:
· Registered nurse, or 
· Licensed practical nurse, or a 
· Licensed social worker, or a
· Person possessing a bachelor’s degree in behavioral science or a related field


Knowledge and Skills Required:

This position requires, in addition to qualifications listed above, knowledge of the local health care system and community; ability to work independently, follow through and carry out plans of action; good writing and verbal skills and ability to disseminate information.  Position also requires the ability to use a personal computer and enter data into a database.  Priority will be given to those applicants who have been uninsured or who have used services within the health care safety net.

